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Report 



1. Application

1-A Applicant and premises 

Application Type: Variation of a Premises Licence, Licensing Act 2003 

Application received 
date: 

9 November 2017 

Applicant: Maiden London Ltd 

Premises: The Big Easy 

Premises address: Lower Ground Floor And 
Ground Floor 
12 Maiden Lane 
London 
WC2E 7NA 

Ward: West End 

Cumulative 
Impact Area: 

West End 

Premises description: The premises operate as restaurant. 

Variation description: According to the application the proposed variation is: 

 To reduce the size of the area where bar use is
allowed, which is referred to in condition 37 as the
hatched area with a smaller area as shown on the
ground floor plan.

 To remove condition 38(c) which states the sale of
alcohol in that area [the hatched area] will be by
waiter/waitress service only to persons seated.

 To amend condition 38(a) by reducing the number of
customers who are allowed in the hatched area from
50 to 40.

All licensable activities, permitted hours and opening 
hours to remain as existing as indicated on the 
licence in Appendix 5 of the report. 

Premises licence history: The premises benefits from a premises licence 
(17/03339/LIPVM). Full licence history can be found in 
Appendix 3 of the report. 

Applicant submissions: None 

Plans: Plans are available to view upon request to the Licensing 
Authority and they will be made available at Licensing 
Committee.  

1-A Layout alteration 

The applicant is seeking to reduce the size of the area where bar use is allowed, referred to 
in condition 37 as the hatched area with a smaller area as shown on the ground floor plan. 



1-B Conditions being varied, added or removed 

Condition Proposed variation 
Condition 38(c) which states: 

“The sale of alcohol in that area [the hatched 
area] will be by waiter/waitress service only 
to persons seated. 

To be removed 

Condition 38(a) which states: 

There shall be no more than 50 customers in 
that area during core hours at any one time. 

To amend Condition 38(a) 

There shall be no more than 40 customers in 
that area during core hours at any one time. 



2. Representations

2-A Responsible Authorities 

Responsible 
Authority: 

The Licensing Authority 

Representative: Shannon Pring 

Received: 7th December 2017 

I write in relation to the application submitted for a variation of a Premises Licence for the 
following premises –  

As a responsible authority under section 13 (4) of the Licensing Act 2003 as amended under the 
Police and Social Responsibility Act 2011 the Licensing Authority have considered your 
application in full. The Licensing Authority has concerns in relation to this application and how 
the premises would promote the Licensing Objectives:  

 •  Public Nuisance 

 •  Prevention of Crime & Disorder 

 •  Public Safety 

The premises is located within the West End Cumulative Impact and as such a number of policy 
points must be considered. 

The variation application seeks to reduce the size of the area adjacent to the bar (hatched area 
on the plan) that is referred to in Condition 37 of the current licence. To remove Condition 38(c) 
which states that alcohol served in the hatched area must be by Waiter/Waitress service to 
persons seated. And to amend condition 38(a) to reduce the capacity of the people in the 
hatched area from 50 to 40.  

We are concerned that despite there being a reduction in the overall capacity within the hatched 
area, the removal of Condition 38(c) may lead to increased vertical drinking within that area, 
from patrons that have finished their meal who could then continue to drink in the hatched area.  

Point 2.4.21 of the Council’s Statement of Licensing Policy states that ‘The council therefore 
considers that where applications for licenses to sell alcohol for consumption of the premises are 
made and are (i) are appropriately conditioned so that the consumption of alcohol is not, and 
cannot become, a significant part of the operation of the premises and 
is regulated to promote responsible drinking; (ii) where the character of the premises is such that 
its customers are not likely to be involved in sustained or heavy drinking at later hours; then 
permitting the sale of alcohol for consumption on the premises is unlikely to add to cumulative 
impact in the cumulative impact area’. It is for this reason that we object to the removal of 
condition 38(c).  

Please accept this formal representation. 



Responsible 
Authority: 

The Environmental Health Service 

Representative: 
Anil Drayan 

Received: 5th December 2017 

I refer to the application to vary the Premises Licence for the above premises which is located  
in the West End Cumulative Impact Area. 

The applicant has submitted new plans of the ground floor, drawing no 03/02/B, dated 02/03/12. 

The following variations are being sought: 

1. To reduce the size of the area where bar use is allowed and which is referred to in
condition 37 as “the hatched area” and the smaller area is shown on the ground floor plan
attached to this application.

2. To remove condition 38(c) which states “the sale of alcohol in that area
[the hatched area] will be by waiter/waitress service only to persons seated”.

3. To amend condition 38(a) by reducing the number of customers who are allowed in the
hatched area (referred to in paragraph 1 and 2 above) from 50 to 40”.

I wish to make the following representations based on the plans submitted and 
the supporting operating schedule: 

1. No representation

2. Removal of condition 38(c) may lead to an increase in Public Nuisance in the West End
Cumulative Impact Area

3. No representation

The effect of removing condition 38(c) in its entirety may lead to a ‘vertical drinking bar’  
of the type which usually has the most impact in a Cumulative Impact Area. Environmental Health 
therefore considers that the proposed reduction in capacity would be a matter for the Licensing  
Sub-Committee to ascertain whether that would provide sufficient mitigation. 
However Environmental Health may be able to withdraw its representation if the proposed  
variation of condition 38 is worded thus: 

38. In the hatched area –

a) There shall be no more than 40 customers in that area during core hours at
any one time.

b) Save for persons taking a table meal as defined in condition 37, the sale of
alcohol in that area will be restricted to the Council’s Core Hours (Monday
to Thursday 10:00 to 23:30, Friday to Saturday 10:00 to 00:00 and Sunday
12:00 to 22:30.

c) The sale of alcohol in that area will be by waiter/waitress service or at the

bar adjacent to the hatched area

d) Where the consumption of alcohol in that area shall only be by persons

seated.



2-B Other Persons 

Received: 5th December 2017 

I understand that this application if successful means the Big Easy will be allowed to permit 
drinking of alcohol WITHOUT a substantial meal, and to REMOVE the need for alcohol to 
be sold by a waiter/ess to persons seated i.e. vertical drinking.  

In other words more alcohol consumed, as and when customers please.  
The Council's statement of Licensing does not favour vertical drinking due to increased 
nuisance from customers leaving the bar.  

The license application details can be found here: 
https://www.westminster.gov.uk/comment-on-a-licence-application  
Personally, as a close neighbour (I live in the same building), I  
would be affected with more anti-social behaviour around the premises with extended 
opening hours. In time, the License Variation could 'creep' further into a different category 
where the bar could have a greater emphasis on its business, rather than a restaurant.  
Therefore I believe this application goes against WCC stated objectives, being:  
1. prevention of public nuisance
2. prevention of crime and disorder
3. public safety
4. protection of children from harm
I ask you to consider my objections in the light of the above stated concerns. 

Received: 6th December 2017 

 I am objecting to this variation based on the grounds of increased public nuisance, 
increased potential of crime and disorder, public safety and protection of children from 
harm. Many customers currently loiter outside the venue, littering and blocking traffic flow in 
an already congested area. Young families resort to pushing prams onto the road rather 
than on the confines of the pavement in a tourist driven area. The removal of condition 
38(c) eliminates the control of serving alcohol with a substantial meal and to be served by a 
waiter/ess. The inevitability is that vertical drinking gives greater emphasis as a bar area, 
increasing the likelihood of bar goers leaving the ‘restaurant’ consuming more alcohol, 
causing greater disturbance to neighbours and therefore a public nuisance. The proposed 
application to vary the license does not prevent public nuisance,  
nor prevent crime and disorder. Maiden Lane does not need another vertical drinking 
establishment. The application is also contrary to Policy CIA1 of the City Council's 
Statement of Licensing Policy. The application does not in my view address the underlying 
reasons for having the policy, and so is incapable of constituting 'genuinely exceptional 
circumstances' to allow an exception to the Policy to be made. I live at the rear of the 
development – several floors above the restaurant. Heavy goods (kegs) are moved to and 
from the stores throughout the night at unsocial hours of between 11pm to 8am, causing 
noise and vibration to be transferred through the building structure. Greater consumption of 
alcohol on the premises will only exacerbate the issues I have been experiencing over the 
years, which have not been resolved despite a great deal of time and effort expended on 
my part in corresponding with and meeting Council officers and the owner. Note that I was 
offered to view CCTV footage by the restaurant owner to confirm that nobody was moving 
kegs, or inside the restaurant in the early hours - i have not had a reply back. The fire alarm 
has been set off numerous times over the past 6 months, causing the fire brigade to attend 



at times of between 11pm to 6am. Our alarm panel indicates the triggered zone to be from 
the Big Easy on every occasion. I also have concerns relating to other current licence 
conditions, regarding rubbish/waste disposal. I have been awoken by the movement of 
rubbish/waste from the premises early in the morning, notwithstanding the relevant 
conditions on the licence prohibiting this. 

Received 7th December 2017 

In respect of Maiden London Limited’s application to vary its premises licence, application 
reference 17/12907/LIPV, our client, Mr Simon Ruddick, of Apartment 14, 14 Bull In Court, 
London WC2R 0NP wishes to make the following representation on the application.  
He has tried to submit this application through your ‘make a comment’ facility on your website, 
but the comments could not be submitted owing to an “error in the system” (please see the 
screenshot attached). We therefore set out his representation below.  

Representation of Mr Simon Ruddick 

As a resident who is directly affected by the actions of The Big Easy, I am concerned by any 
proposals which may result in them having a greater bar capacity, particularly for “vertical 
drinking”, as well as any proposals which may put pressure on the restaurant meaning that the 
cooling equipment on the roof of my flat has to work harder resulting an in increased risk of 
noise and vibration. I am very anxious that the Council is mindful of these issues when 
considering this application, particularly in view of the difficulties caused by their past activities  
which resulted in me and my wife having to move out of our flat and bring legal action against 
the restaurant to deal with the plant they put on our roof without planning permission.  
The removal of waited service in the bar area has the potential to increase the risk of greater 
disturbance to neighbours, including myself, as more customers may come in for drinks alone, 
as opposed to having a seated meal. This may mean that the customers stay drinking for 
longer, without having a meal, and on departing the venue, cause disturbance to the 
neighbouring residents.  

A further matter I think it is very important for the Council to consider is the nuisance caused by 
the constant triggering of the fire alarm in the building. The alarm sounds both in the restaurant 
and the flats where I live which is disturbing particularly late at night. I ask that the Council 
makes enquiries of the London Fire Brigade to ascertain how many times it has been called to 
the premises, and the building. I understand there may be proposals to separate The Big Easy’s 
fire alarm from the residents’ one, however we have yet to be consulted. I do not know if there is 
a genuine prospect of this happening, but in any event I do not believe it would be the right 
solution, not least because I am not confident that the Big Easy will take its management 
responsibilities in respect of the fire alarm and fire risk generally sufficiently seriously.  

End of representation. 
Received: 7th December 2017 

I am writing as a neighbour, being resident at Flat 2, 13-14 Maiden Lane, London, WC2E 7NE 
to register an objection to the licensing variation proposal 17/12907/LIPV.  
My comments are as below.  

"I would like to express my objection for this application, on the grounds that variation of 
permission being sought (in particular removal of condition 38c) appears to extend the likelihood 
of anti-social behaviour in the immediate surrounds as reduction of the seated capacity is 
negated by alcohol being able to be served to standing patrons.  

The ground-floor properties in the immediate vicinity are primarily commercial. As a residential 
tenant I am already subject to noise until a late hour and more often than not start the day with 
the sight of empty beer bottles crowding my doorstep. I can only foresee this unpleasant 



behaviour becoming more prevalent should this application be approved, not to mention the 
potential increase in disorderliness and unsavoury personal misconduct on the streets.  
The age of many of the properties on Maiden Lane should be taken into consideration - many 
do not have a significant amount of noise insulation today as it stands and I fear any further 
opportunity for increased alcohol consumption, loitering and drink-fuelled arguments will only 
result in many more irate calls by residents to WCC's Noise Abatement team. This variation of 
condition appears to fly in the face of the original intent of this premise - as a restaurant first and 
foremost - evidenced by the planning permission previously sought which placed great 
emphasis on the kitchen. The objections received indicate that the activities of this 
establishment have been something fellow residents and commercial tenants have already 
been putting up with for an extended period of time. Any precedent set by approval of this 
application could result in further development of the bar at the expense of the restaurant, and  
as residents already have 3 others on the street to contend with (Maple Leaf, Porterhouse, 
Mabel) this does not seem to be in line with neighbourly best interests and the reputation of 
Covent Garden.  

I would urge the rejection of this application in view of the unquantifiable further social ills that 
could arise, which ultimately harms public safety." 

3. Policy & Guidance

The following policies within the City Of Westminster Statement of Licensing Policy 
apply: 

Policy CIA1 applies: 

Policy HRS1 applies: 

(i)It is the Licensing Authoritys policy to refuse applications in 
the Cumulative Impact Areas for: pubs and bars, fast food 
premises, and premises offering facilities for music and 
dancing; other than applications to vary hours within the Core 
Hours under Policy HRS1. 

(ii)Applications for other licensable activities in the Cumulative 
Impact Areas will be subject to other policies, and must 
demonstrate that they will not add to cumulative impact in the 
Cumulative Impact Areas. 

(i) Applications for hours within the core hours set out 
below in this policy will generally be granted, subject to 
not being contrary to other policies in the Statement of 
Licensing Policy. 

(ii) Applications for hours outside the core hours set out 
below in this policy will be considered on their merits, 
subject to other relevant policies. 



Policy PB2 applies: 

Policy RNT2 applies: 

It is the Licensing Authoritys policy to refuse applications in the 
Cumulative Impact Areas other than applications to vary hours 
within the Core Hours under Policy HRS1. 

Applications will be granted subject to other policies in this 
Statement and subject to the relevant criteria in Policies CD1, 
PS1, PN1 and CH1, provided it can be demonstrated that they 
will not add to cumulative impact in the Cumulative Impact 
Areas. 

4. Equality Implications

The Council in its capacity as Licensing Authority has a duty to have regard to its public 
sector equality duty under section 149 of the Equality Act 2010. In summary section 149 
provides that a Public Authority must, in the exercise of its functions, have due regard to 
the need to:  

a) Eliminate discrimination harassment, victimisation and any other conduct that is
prohibited by or under this Act, 
b) Advance equality of opportunity between persons who share a relevant protected
characteristic and persons who do not share it, and 
c) Foster good relations between persons who share relevant protected characteristics
and persons who do not share it. 

Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics 
as age, disability, gender reassignment, pregnancy and maternity, race, religion or 
belief, sex, and sexual orientation.  



5. Appendices

Appendix 1 Applicant supporting documents 

Appendix 2 Premises history 

Appendix 3 Proposed conditions 

Appendix 4 Copy of Existing Premises Licence 

Appendix 5 Residential map and list of premises in the vicinity 

Report author: Miss Yolanda Wade 
Senior Licensing Officer 

Contact: Telephone: 020 7641 1884 
Email: ywade@westminster.gov.uk 

If you have any queries about this report or wish to inspect one of the 
background papers please contact the report author. 

Background Documents – Local Government (Access to Information) Act 1972 

1 Licensing Act 2003 N/A 

2 City of Westminster Statement of Licensing 
Policy  

7th January 2016 

3 Amended Guidance issued under section 182 of 
the Licensing Act 2003  

March 2015 

4 The Application 9th November 2017 

5 The Licensing Authority- Representation 7th December 2017 

6 The Environmental Health Service- 
Representation 

5th December 2017 

7 Representation 5th December 2017 

8 Representation 6th December 2017 

9 Representation 7th December 2017 

10 Representation 7th December 2017 



Applicant Supporting Documents Appendix 1 

None



 Appendix 2 

Licence & Appeal History 

Application Details of 
Application 

Date Determined Decision 

11/09674/LIPN Application for a new 
premises licence  

17.11.2011 Granted under 
delegated authority 

12/00292/LIPV Application for a 
variation application 

01.03.2012 Granted by Licensing 
Sub-Committee  

12/03669/LIPVM Application for a Minor 
Variation 

28.05.2012 Granted under 
delegated authority 

13/04927/LIPV Application for a 
variation application 

02.08.2013 Granted under 
delegated authority 

14/00876/LIPDPS Application for variation 
of DPS  

18.02.2014 Granted under 
delegated authority 

14/06809/LIPDPS Application for variation 
of DPS 

05.09.2014 Granted under 
delegated authority 

15/10101/LIPDPS Application for variation 
of DPS 

23.11.2015 Granted under 
delegated authority 

16/08916/LIPDPS Application for variation 
of DPS 

20.09.2016 Granted under 
delegated authority 

17/00009/LIPDPS Application for variation 
of DPS 

27.01.2017 Granted under 
delegated authority 

There is no appeal history 



Temporary Event Notice 

Application Details of 
Application 

Date Determined Decision 

16/13658/LITENP Temporary Event 
Notice 

03.01.2017 Notice allowed 



Appendix 3 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  

When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, 
grant the licence subject to the conditions which are indicated as mandatory in this 
schedule. 

At a hearing the licensing authority may, in addition, and having regard to any 
representations received, grant the licence subject to such conditions which are consistent 
with the operating schedule submitted by the applicant as part of their application, or alter or 
omit these conditions, or add any new condition to such extent as the licensing authority 
considers appropriate for the promotion of the licensing objectives. 

This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as appropriate for the promotion of the licensing objectives by a responsible 
authority or an interested party as indicated. These conditions have not been submitted by 
the licensing service but reflect the positions of the applicant, responsible authority or 
interested party and have not necessarily been agreed 

Conditions: On Current Licence - 

Mandatory: 

1. No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2. No supply of alcohol may be made at a time when the designated premises
supervisor does not hold a personal licence or the personal licence is suspended.

3. Every supply of alcohol under this licence must be made or authorised by a person
who holds a personal licence.

4. (1) The responsible person must ensure that staff on relevant premises do not 
carry out, arrange or participate in any irresponsible promotions in relation to 
the premises. 

(2) In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on the 
premises— 

(a) games or other activities which require or encourage, or are designed to 
require or encourage, individuals to; 

(i) drink a quantity of alcohol within a time limit (other than to drink 
alcohol sold or supplied on the premises before the cessation of the 
period in which the responsible person is authorised to sell or supply 
alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or 
otherwise); 



(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a 
licensing objective; 

(c) provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a period 
of 24 hours or less in a manner which carries a significant risk of undermining 
a licensing objective; 

(d) selling or supplying alcohol in association with promotional posters or flyers 
on, or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the 
effects of drunkenness in any favourable manner; 

 (e) dispensing alcohol directly by one person into the mouth of another (other 
than where that other person is unable to drink without assistance by reason 
of a disability). 

5. The responsible person must ensure that free potable water is provided on request
to customers where it is reasonably available.

6. (1) The premises licence holder or club premises certificate holder must ensure 
that an age verification policy is adopted in respect of the premises in relation 
to the sale or supply of alcohol. 

(2) The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance 
with the age verification policy. 

(3) The policy must require individuals who appear to the responsible person to 

be under 18 years of age (or such older age as may be specified in the 

policy) to produce on request, before being served alcohol, identification 

bearing their photograph, date of birth and either— 

 (a) a holographic mark, or 

 (b) an ultraviolet feature. 

7. The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for consumption 

on the premises (other than alcoholic drinks sold or supplied having been 

made up in advance ready for sale or supply in a securely closed container) it 

is available to customers in the following measures— 

(i) beer or cider: ½ pint;  

(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; 



(b) these measures are displayed in a menu, price list or other printed material 
which is available to customers on the premises; and 

(c) where a customer does not in relation to a sale of alcohol specify the quantity 
of alcohol to be sold, the customer is made aware that these measures are 
available. 

A responsible person in relation to a licensed premises means the holder of the premise 
licence in respect of the premises, the designated premises supervisor (if any) or any 
individual aged 18 or over who is authorised by either the licence holder or designated 
premises supervisor.  For premises with a club premises certificate, any member or officer 
of the club present on the premises in a capacity that which enables him to prevent the 
supply of alcohol. 

8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on 
or off the premises for a price which is less than the permitted price. 

8(ii) For the purposes of the condition set out in paragraph 8(i) above - 

(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

(b) "permitted price" is the price found by applying the formula - 

P = D+(DxV) 

Where - 

(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the 

duty     were charged on the date of the sale or supply of the alcohol, 
and 

(iii) V is the rate of value added tax chargeable in relation to the alcohol as 
if the value added tax were charged on the date of the sale or supply 
of the alcohol; 

(c) "relevant person" means, in relation to premises in respect of which there is 
in force a premises licence - 

(i) the holder of the premises licence, 
(ii) the designated premises supervisor (if any) in respect of such a 

licence, or 
(iii)  the personal licence holder who makes or authorises a supply of 

alcohol under such a licence; 

(d) "relevant person" means, in relation to premises in respect of which there is 
in force a club premises certificate, any member or officer of the club present 
on the premises in a capacity which enables the member or officer to prevent 
the supply in question; and 

(e) "value added tax" means value added tax charged in accordance with the 
Value Added Tax Act 1994. 

8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 
paragraph) not be a whole number of pennies, the price given by that sub-paragraph 



shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to 
the rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 



Annex 2 – Conditions consistent with the operating Schedule 

9. Suitable beverages other than intoxicating liquor (including drinking water) shall be
equally available with or otherwise as an ancillary to meals served in the licensed
area.

10. Alcohol may be sold or supplied from the end of permitted hours on New Year's Eve
to the start of permitted hours on the following day (or, if there are no permitted
hours on the following day, midnight on 31st December).

11. Alcohol shall not be sold or supplied unless the premises have been structurally and
bona fide used, or intended to be used, for the purposes of habitually providing the
customary main meal at midday or in the evening, or both, for the accommodation of
persons frequenting the premises.

12. The terminal hour for late night refreshment on New Year's Eve is extended to 05:00
on New Year's Day.

13. The premises shall install and maintain a CCTV system as per the minimum
requirements of a Metropolitan Police Crime Prevention Officer. All entry and exit
points will be covered enabling frontal identification of every person entering in any
light condition. The CCTV system shall continually record whilst the premises is
open for licensable activities and during all times when customers remain on the
premises. All recordings shall be stored for a minimum period of 31 days with date
and time stamping. Recordings shall be made available immediately upon the
request of Police or authorised officer throughout the preceding 31 day period.

14. A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises are open to the
public. This staff member shall be able to show Police recent data or footage with
the absolute minimum of delay when requested.

15. The supply of alcohol shall be by waiter or waitress service only.

16. There shall be no off sales of alcohol.

17. The number of persons accommodated at the premises shall not exceed following
(excluding staff):
Ground Floor - 170
Basement Floor - 140

18. No noise shall emanate from the premises nor vibration be transmitted through the
structure of the premises which gives rise to a nuisance.

19. A sound limiting device located in a separate and remote lockable cabinet from the
volume control shall be fitted to any musical amplification system and set at a level
determined by and to the satisfaction of an authorised officer of the Environmental
Health Service to ensure that no noise nuisance is caused to local residents. The
operational panel of the noise limiter shall then be secured to the satisfaction of
officer from the Environmental Health Service. The keys securing the noise limiter
cabinet shall be held by the licence holder or authorised manager only, and shall not
be accessed by any other person. The limiter shall not be altered without prior
agreement with the Environmental Health Service.

20. No speakers shall be placed in the entrance passage.



21. Notices shall be prominently displayed at any area used for smoking requesting
patrons to respect the needs of local residents and use the area quietly

22. Notices shall be prominently displayed at all exits requesting patrons to respect the
needs of local residents and leave the area quietly.

23. No rubbish, including bottles, shall be moved, removed or placed in outside areas
between 2300 hours and 0800 hours.

24. An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police, which will record the Following. 
(a) all crimes reported to the venue  
(b) any complaints received regarding crime and disorder  
(c) any incidents of disorder  
(d) any faults in the CCTV system  
(e) any refusal of the sale of alcohol  
(f) any visit by a relevant authority or emergency service  

25. No person on behalf of the premises or on behalf of a person carrying or attempting
to carry on a licensable activity shall cause, permit, employ or allow, directly or
indirectly, whether on payment or otherwise, any person(s) to importune, solicit or
tout members of the public on any public highway within the specified area outlined
below for the purpose of bringing customers to the premises. The distribution of
leaflets or similar promotional material is also prohibited within the specified area
unless authorised in writing by the Council.
For the purpose of this section -
`Directly' - means:-employ, have control of or instruct
`Indirectly' - means allowing/permitting the service of or through
a third party.
`Specified area' - means the West End Stress Area as defined in
the Westminster Licensing Policy.

26. The approved arrangements at the premises, including means of escape provisions,
emergency warning and emergency equipment, the electrical installation and
mechanical equipment, shall at all material times be maintained in good condition
and full working order.

27. The means of escape provided for the premises shall be maintained unobstructed,
free of trip hazards, be immediately available and clearly identified in accordance
with the plans provided.

28. All exit doors shall be available at all material times without the use of a key, code,
card or similar means.

29. All emergency doors will be maintained effectively self-closing, and not held open
other than by an approved device.

30. The edge of the treads of steps and stairways shall be maintained so as to be
conspicuous.

31. Only hangings, curtains, upholstery and temporary decorations, complying with the
relevant British (or where appropriate European) Standard shall be used. Where
necessary these shall be periodically tested for flame resistance and re-treated as
necessary.



32. Curtains and hangings shall be arranged so as not to obstruct safety signs other
emergency equipment.

33. Any special effects or mechanical installations shall be arranged and stored so as to
minimise any risk to the safety of those using the premises. The following special
effects will only be used on 7 days prior notice being given to Westminster City
Council Consultation Team where consent has not previously been given:

a. dry ice and cryogenic fog;
b. smoke machines and fog generators;
c. pyrotechnics including fire works;
d. firearms;
e. lasers;
f. explosives and highly flammable substances;
g. real flame;
h. strobe lighting.

34. No entertainment, performance, service, or exhibition involving nudity or sexual
stimulation which would come within the definition of a sex establishment in
Schedule 3 to the Local Government (Miscellaneous Provisions) Act 1982 as
amended by the Greater London Council (General Powers) Act 1986 (whether or not
locally adopted), shall be provided.

35. There shall be no striptease or nudity, and all persons shall be decently attired at all
times.



Annex 3 – Conditions attached after a hearing by the licensing authority 

36. The performance of live music shall be limited to four performers only

37. Save for the hatched area ' The premises shall only operate as a restaurant
(i) in which customers are shown to their table,  
(ii) which provide food in the form of substantial table meals that are prepared on the 
premises and are served and consumed at the table using non disposable crockery,  
(iii) which do not provide any take away service of food or drink for immediate consumption, 
and  
(iv) where intoxicating liquor shall not be sold, supplied, or consumed on the premises, 
otherwise than to persons who are bona fide taking substantial table meals and provided 
always that the consumption of intoxicating liquor by such persons is ancillary to taking 
such meals.'  

38. In the hatched area –

a) There shall be no more than 50 customers in that area during core hours at any one
time. (Proposed Amendment to condition 38a by Applicant) 

There shall be no more than 40 customers in that area during core hours at any one 
time. 

b) Save persons taking a table meal as defined in condition 38, the sale of alcohol in that
area will be restricted to the Council's Core Hours (Monday to Thursday 10:00 to 23:30, 
Friday to Saturday 10:00 to 00:00 and Sunday 12:00 to 22:30.  

c) The sale of alcohol in that area will be by waiter/waitress service only to persons seated.
(Proposed removal of condition 38c by Applicant) 

39. Loudspeakers shall not be located in the entrance lobby or outside the premises
building.

40. No waste or recyclable materials, including bottles, shall be moved, removed or
placed in outside areas between 23.00 hours and 08.00 hours.



Copy of Existing Licence Appendix 4 











 
 















 
 
 
 
 
 
 



Residential Map and List of Premises in the Vicinity  Appendix 5 
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Licence 
Number 

Trading 
Name 

Address Premises 
Type 

Time Period 

17/03339/LIPVM The Big Easy Lower Ground 
Floor And Ground 
Floor 12 Maiden 
Lane London WC2E 
7NA 

Restaurant Monday to Saturday; 
10:00 - 01:00 | Sunday; 
12:00 - 23:00 

16/08779/LIPDPS Gourmet Burger 
Kitchen 

13-14 Maiden Lane 
London WC2E 7NA 

Restaurant Monday to Thursday; 
10:00 - 23:30 | Friday to 
Saturday; 10:00 - 00:00 
| Sunday; 12:00 - 22:50 
| Sundays before Bank 
Holidays; 12:00 - 00:00 

16/01066/LIPCH Condesa Tapas 
Bar 

15 Maiden Lane 
London WC2E 7NA 

Cafe Monday to Thursday; 
10:00 - 23:30 | Friday to 
Saturday; 10:00 - 00:00 
| Sunday; 12:00 - 22:30 
| Sundays before Bank 
Holidays; 12:00 - 00:00 

17/02979/LIPVM Adelphi Theatre 411 Strand London 
WC2R 0NS 

Theatre Monday to Friday; 09:00 
- 04:00 | Saturday to 
Sunday; 09:00 - 00:00 

18/00226/LIPCH Nell Gwynne 
Public House 

1 - 2 Bull Inn Court 
London WC2R 0AL 

Pub or pub 
restaurant with 
lodge 

Monday to Saturday; 
10:00 - 23:30 | Sunday; 
12:00 - 23:00 

16/06315/LIPT Cafe Proper 16 Maiden Lane 
London WC2E 7NA 

Restaurant Monday to Saturday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 

16/05955/LIPVM Vaudeville 
Theatre 

403-404 Strand 
London WC2R 0NH 

Theatre Monday to Saturday; 
09:00 - 00:00 | Sunday; 
12:00 - 00:00 

06/08232/WCCMAP Thai Pin 
Restaurant 

Ground Floor 7 - 8 
Maiden Lane 
London WC2E 7NA 

Restaurant Monday to Saturday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 

17/06090/LIPDPS Byron Basement To 
Ground Floors 409 - 
410 Strand London 
WC2R 0NS 

Restaurant Monday to Thursday; 
12:00 - 23:30 | Friday to 
Saturday; 12:00 - 00:00 
| Sunday; 12:00 - 23:00 

17/09679/LIPCH Da Polpo Ground Floor 6 
Maiden Lane 
London WC2E 7NA 

Restaurant Monday to Thursday; 
10:00 - 00:00 | Friday to 
Saturday; 10:00 - 00:30 
| Sunday; 10:00 - 23:00 
| Sundays before Bank 
Holidays; 09:00 - 00:30 

17/08059/LIPDPS The Diner 396 Strand London 
WC2R 0LT 

Restaurant Monday to Sunday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 

17/01116/LIPDPS Fire And Stone 31-32 Maiden Lane 
London WC2E 7JS 

Restaurant Monday to Sunday; 
00:00 - 00:00 

11/09570/LIPDPS Oddbins 395 Strand London 
WC2R 0LP 

Shop Monday to Saturday; 
08:00 - 23:00 | Sunday; 
10:00 - 22:30 

15/00660/LIPT Rules 34-35 Maiden Lane Restaurant Monday to Saturday; 



Restaurant London WC2E 7LB 10:00 - 00:30 | Sunday; 
12:00 - 00:00 

14/06782/LIPVM The Porterhouse 
Public House 

21-22 Maiden Lane 
London WC2E 7NA 

Restaurant Monday to Saturday; 
09:00 - 00:30 | Sunday; 
12:00 - 23:00 

12/09819/LIPVM The Port House 417 Strand London 
WC2R 0PD 

Restaurant Monday to Saturday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 

16/10196/LIPCH Franco Manca 38 - 39 Maiden 
Lane London WC2E 
7LJ 

Restaurant Monday to Saturday; 
10:00 - 23:30 | Sunday; 
12:00 - 23:00 

17/11012/LIPT Mabel's 29-30 Maiden Lane 
London WC2E 7JS 

Night clubs and 
discos 

Wednesday to Saturday; 
09:00 - 01:30 | Sunday 
to Tuesday; 09:00 - 
01:00 

16/12562/LIPDPS Sticks 'n' Sushi 11 Henrietta Street 
London WC2E 8PY 

Restaurant Monday to Thursday; 
10:00 - 00:00 | Friday to 
Saturday; 10:00 - 00:30 
| Sunday; 12:00 - 22:50 

16/04275/LIPCH La Perla 28 Maiden Lane 
London WC2E 7JS 

Restaurant Monday to Thursday; 
10:00 - 00:00 | Friday to 
Saturday; 10:00 - 00:30 
| Sunday; 10:00 - 23:00 
| Sundays before Bank 
Holidays; 12:00 - 00:00 

16/11291/LIPDPS Cinnamon 28 Maiden Lane 
London WC2E 7JS 

Restaurant Monday to Saturday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 

16/11322/LIPDPS Cinnamon 28 Maiden Lane 
London WC2E 7JS 

Restaurant Monday to Thursday; 
10:00 - 00:00 | Friday to 
Saturday; 10:00 - 00:30 
| Sunday; 10:00 - 23:00 
| Sundays before Bank 
Holidays; 12:00 - 00:00 

16/10339/LIPVM Honest Burgers Basement To First 
Floor 33 
Southampton 
Street London 
WC2E 7HE 

Not Recorded Monday to Saturday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 | Sundays 
before Bank Holidays; 
12:00 - 00:30 

16/12576/LIPDPS Maple Leaf Ground Floor 41 
Maiden Lane 
London WC2E 7LJ 

Public house or pub 
restaurant 

Monday to Thursday; 
10:00 - 23:30 | Friday to 
Saturday; 10:00 - 00:00 
| Sunday; 12:00 - 22:30 

17/02037/LIPN The Frog 35 Southampton 
Street London 
WC2E 7HE 

Restaurant Monday to Thursday; 
08:00 - 00:00 | Friday to 
Saturday; 08:00 - 00:30 
| Sunday; 08:00 - 23:00 
| Sundays before Bank 
Holidays; 08:00 - 00:30 | 
New Year's Eve; XXXX - 
XXXX 

16/08943/LIPV Ping Pong 23-24 Maiden Lane 
London WC2E 7NA 

Restaurant Monday to Saturday; 
10:00 - 00:30 | Sunday; 



12:00 - 00:00 

15/00996/LIPDPS Garfunkel's 
Restaurants 

Basement To 
Ground Floor 419 - 
420 Strand London 
WC2R 0PT 

Restaurant Monday to Saturday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 

17/02772/LIPCH Covent Garden 
Grind 

42 Maiden Lane 
London WC2E 7LJ 

Restaurant Monday to Thursday; 
10:00 - 23:30 | Friday to 
Saturday; 10:00 - 00:00 
| Sunday; 12:00 - 22:30 

17/08375/LIPT Not Recorded 45 Bedford Street 
London WC2E 9HA 

Not Recorded Monday to Sunday; 
10:00 - 00:30 | Sunday; 
12:00 - 00:00 

17/10013/LIPDPS Masons Cafe Bar Basement And 
Ground Floor 5 - 6 
Henrietta Street 
London WC2E 8PS 

Restaurant Monday to Saturday; 
07:30 - 00:00 | Sunday; 
09:00 - 23:30 

17/07924/LIPDPS London Fish And 
Chips 

46 Bedford Street 
London WC2E 9HA 

Restaurant Monday to Thursday; 
11:00 - 23:00 | Friday to 
Saturday; 11:00 - 00:00 
| Sunday; 11:00 - 23:00 

 


